Amber Figueroa
785 Pordon Ln
Healdsburg CA 95448

Sep 6th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I choose to work with my local competitive internet and phone provider not only because they
support our local economy with both high-skill, high-wage jobs and superior service, but also
because they support Net Neutrality. It is galling to me that providers like AT&T and Comcast
would be given the power to decide how I connect to the internet, and how I will experience
whatever site I choose to interact with. I have purchased service from both the Major providers in
the past, and not only was the service speed slower, their customer service was always sub-par. With
my local provider I get immediate, courteous service that is superior to anything I have ever
received in this space before. This level of service comes ONLY when there is healthy marketplace
competition. Please, ensure broadband competition. Support LOCAL Broadband service providers.

Thank you,

Amber Figueroa



